Women’s Solutions

Of the Lehigh Valley, LLP

60 West Broad Street, Suite 202         Bethlehem, PA 18018 
          610.866.6855

Dear Client,
This letter is a reminder of the Women’s Solutions CANCELLATION and NO-SHOW Policy.  Cancellation of counseling sessions must be made 24 hours in advance to avoid being billed for that session.  YOU WILL BE BILLED FOR SESSIONS MISSED WITHOUT 24 HOURS NOTICE.  There are several reasons why this policy is strictly adhered to.  1) For counseling to work, regular appointments are necessary.  2) Frequently, others would like to use the time set aside for you should it become available; 24 hours gives people sufficient time to arrange to come in.  3) Each appointment constitutes a significant portion of my schedule; losses from missed appointments are not easily absorbed and lead to more rapid fee increases.  

We are unable to charge missed or cancelled appointments to your insurance company. They DO NOT reimburse for missed sessions. 

Therefore, if you cancel with less than 24 hours notice, or you fail to show for your scheduled appointment, you will be charged our FULL FEE.  
We appreciate your attention to this matter.  
_______________________________________

________________________
Client Signature





Date
________________________________________

________________________
Therapist Signature





Date
Counseling



Psychotherapy

            Consultation

